Important Changes to Application Processes at Principal

Principal recently announced the move to 100% Find out more about these changes
drop ticket submission for term insurance cases from Principal...

$500K and under. That change may require some

folks to learn more about their e Formal Announcement from-
digital capabilities. Read on for the background Principal

of this change and details regarding upcoming o Drop Ticket & Principal Life Online
training sessions. Training Opportunities
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You're invited to join us to learn the most efficient ways to submit business to
Principal® to ensure the best experience for you and your clients. We'll cover the details on:

e Drop ticket
e Principal® Life Online

Please attend either of the two available sessions:

e Session I:
o August 17th
o 11:00 Pacific | 1:00 Central | 2:00 Eastern
o Add to Outlook Calendar

e Session II: August 18th
o 11:00 Pacific | 1:00 Central | 2:00 Eastern
o Add to Outlook Calendar

More on these changes from Principal

Your business is important to us, and we strive to always provide you with timely, consistent new business and
underwriting service. But much higher than normal application activity over recent months has strained our ability to
meet our high service standards. We know this impacts you and your valued clients. So, in addition to the many
operational process changes we've implemented, we're making the following temporary business submission
adjustments, which will allow us to focus our resources where they can make the greatest impact.

Drop ticket is required for certain term business

All Principal® Term applications with face amounts of $500,000 and less must be submitted via drop ticket, except for
cases where the insured is a resident of New York.

e This electronic fillable short form allows you to quickly provide basic client information. And once you drop a
ticket, your client receives an email link so they can complete the rest of the application online. This seamless
process helps expedite policy-issue by ensuring more complete and accurate application information, usually
resulting in fewer underwriting follow ups.


http://links.sp.mail.principal.com/servlet/MailView?ms=MzIzODUxNjMS1&r=MzI0ODY4ODU3ODgxS0&j=MTc0NDE5NDg1MAS2&mt=1&rt=0
http://links.sp.mail.principal.com/servlet/MailView?ms=MzIzODUxNjMS1&r=MzI0ODY4ODU3ODgxS0&j=MTc0NDE5NDg1MAS2&mt=1&rt=0
http://links.sp.mail.principal.com/servlet/MailView?ms=MzI0MjY1OTgS1&r=MzM3NjYwMDY0NDc1S0&j=MTc2MzU1NzQzMgS2&mt=1&rt=0
http://links.sp.mail.principal.com/servlet/MailView?ms=MzI0MjY1OTgS1&r=MzM3NjYwMDY0NDc1S0&j=MTc2MzU1NzQzMgS2&mt=1&rt=0
http://links.sp.mail.principal.com/ctt?ms=MzI0MjY1OTgS1&kn=2&r=MzM3NjYwMDY0NDc1S0&b=0&j=MTc2MzU1NzQzMgS2&mt=1&rt=0
http://links.sp.mail.principal.com/ctt?ms=MzI0MjY1OTgS1&kn=5&r=MzM3NjYwMDY0NDc1S0&b=0&j=MTc2MzU1NzQzMgS2&mt=1&rt=0

e This new requirement is effective immediately. But to allow you time to transition for cases you're currently
working on, we'll accept any paper application or E-App received in the home office by Sept. 1, 2020.

Please see the formal announcement from Principal for additional details.
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