
 

Important Changes to Application Processes at Principal 
  

The team at Principal is hard at work in their 

effort to return to the service levels we have all 

come to expect and have enjoyed over the 

years. That has led to some tough 

choices, including mandating Drop Ticket 

submission for some Term Insurance cases and 

the suspension of informal applications.  
  

Find out more about these changes 

from Principal... 

• Formal Announcement from 

Principal 

• Principal Drop Ticket Overview 

  

 

FROM PRINCIPAL... 
 

 The response to our temporary guideline adjustments announced at the end 

of July has been very positive. We appreciate your support. And we hope you see and feel the value you and 

your clients receive by submitting your term business via Drop Ticket and utilizing all Principal® Life Online 

and Accelerated UnderwritingSM have to offer.  

 

Application activity has continued at much higher than normal levels and strained our ability to meet our high 

service standards. The many operational changes we’ve implemented are helping to make good progress on 

our efforts to get back to normal. We’re also starting to realize benefits from the previously communicated 

temporary business submission adjustments. But we’ve also heard you, and how important it is to you and 

your valued clients for us to return to normal service levels as soon as possible. We’re committed to making it 

happen! 

Drop ticket is now required for certain term business 

 

All Principal Term applications with face amounts of $1 million and less must be submitted via 

Drop Ticket, effective Sept. 8, 2020. Exceptions to this requirement are cases where the insured is a 

resident of New York and life/individual disability insurance combo cases.. 

• This electronic fillable short form allows you to quickly provide basic client information. And once you 

drop a ticket, your client receives an email link so they can complete the rest of the application online. 

This seamless process helps expedite policy-issue by ensuring more complete and accurate application 

information, usually resulting in fewer underwriting follow ups. 

• This new requirement is effective immediately. But to allow you time to transition for cases you’re 

currently working on, we’ll accept any paper application or E-App received in the home office by Sept. 

1, 2020. 

Informal applications are temporarily suspended 

 

Review of informal applications of any size has been suspended, effective immediately. 

o All applications currently pending review will be closed out and no new ones will be accepted until 

further notice. 

http://links.sp.mail.principal.com/servlet/MailView?ms=MzI0ODA3OTkS1&r=MzI0ODY4ODU3ODgyS0&j=MTc4MzAxMTUwMgS2&mt=1&rt=0
http://links.sp.mail.principal.com/servlet/MailView?ms=MzI0ODA3OTkS1&r=MzI0ODY4ODU3ODgyS0&j=MTc4MzAxMTUwMgS2&mt=1&rt=0
http://links.sp.mail.principal.com/ctt?ms=MzI0ODA3OTkS1&kn=4&r=MzI0ODY4ODU3ODgyS0&b=2&j=MTc4MzAxMTUwMgS2&mt=1&rt=0


 

o Our Quick Quote process remains available. This option provides a tentative risk assessment based on 

a brief summary of pertinent medical information you provide via an email request. 

o We hope to be in a position to begin reviewing cases informally again in the near future! 

Important: The AIN Underwriting Team can assist on informal cases that may be a good fit for Principal 

from both an underwriting and product perspective. Please reach out to the AIN Member Underwriting 

Services Team for assistance on your potential Principal cases. 

 

Please see the formal announcement from Principal for additional details. 
 

 

https://www.ainessentials.com/member-underwriting-services/
https://www.ainessentials.com/member-underwriting-services/
http://links.sp.mail.principal.com/servlet/MailView?ms=MzI0ODA3OTkS1&r=MzI0ODY4ODU3ODgyS0&j=MTc4MzAxMTUwMgS2&mt=1&rt=0

